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A proven, flexible, and affordable solution, Synapps was developed around an open architecture
that allows you to choose from a variety of interaction technologies, communication protocols
and connectors to customize a solution that meets your specific business requirements.

Diverse interaction technology options

Choose from badge-based devices, biometric devices, interactive voice response (IVR) telephony-based solutions,
mobile/wireless devices, touch-screen kiosks, the web, or mix and match the technologies to best suit your
business' specific needs

Certified and proven interfaces to SAP®, PeopleSoft® and others
Realize seamless integration with your enterprise systems. Our interfaces have been rigorously and comprehen-
sively tested in our partner's labs to insure seamless and consistent integration

Real-time integration
Deliver workforce information in real-time to your enterprise systems enabling timely and accurate business
decisions

Easy-to-use design studio
Create integration scenarios quickly and easily with a rich design studio and user-friendly expression-building tools

Comprehensive solution performance monitoring
View server integration services and device activity activity using the transaction and system performance
monitoring tools

Automated email notification
Notify administrators of system performance issues automatically via email

Multi-tier architecture
Scale the solution to meet the needs of your business both today and tomorrow

Supported Technical Platform

Operating System: Windows NT/2000
Database: Oracle or MS SQL

Server

Programming Language: C++ (Object-Oriented)

Supported Communication Protocols
Ethernet

Radio Frequency:

Modem

HTTP(S): XML

Token Ring (Limited)

Connectors <XML>

Synapps Enterprise Server
Supported Interaction Technology Adaptors
Badge-based: Magnetic Stripe, Barcode, Proximity (HID)
Biometrics: Hand Geometry, Fingerprint

Touch-Screen Kiosk

Interactive Voice Response (IVR)

Mobile/Wireless: Palm OS, Windows CE/Pocket PC

Adaptors

Integration Connectors
SAP®: HR-PDC, PP, CATS

Synapps

PeopleSoft®: Time and Labor
ASCII

XML

ODBC

Synapps Connectors and Adaptors are functional
components that enable seamless data flow between
your workforce and your business systems
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